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Realizing the Vision

The CourtSupport Navigator Starts
at the New Central Courthouse
by Jen Wagner
MBF President
In January, I wrote about the
Multnomah Bar Foundation’s
launch of a new program
called CourtSupport. Through
CourtSupport, the MBF plans to develop and fund projects designed
to assist community members navigating Multnomah County courts,
with a particular focus on projects promoting access to justice.
CourtSupport, along with the MBF’s other programs, CourtCare and
CourtConnect, will help the MBF to fulfill its mission of promoting
civic education and improving the quality and administration of the
legal system.
As we are all aware, our court system is significantly underfunded
and often has no ability to provide needed services. Over the last
few years, the MBF worked with Multnomah County Circuit Court
Presiding Judge Stephen Bushong and Trial Court Administrator
Barbara Marcille to identify critical gaps in funding falling within
the MBF’s mission. The development of CourtSupport coincided
with the design and construction of the new Central Courthouse.
The lobby in the new courthouse was built around the goals of
transparency and providing a restorative human experience. The
court planned for a large information desk as a central focus. Due to
budgetary restrictions, however, the court had no personnel to staff
the desk. Welcoming community members to the courthouse with
an abandoned information desk was inconsistent with the vision the
court had for its new home.
After much discussion with the court and our partners at
Volunteers of America, the MBF conceived of a new position to
staff the information desk - the CourtSupport Navigator. The goal of
placing the Navigator in the courthouse lobby is to make the process
of entering and navigating the court less intimidating for community
members. The Navigator is trained in court operations and capable
of helping individuals connect with departments, services and other
resources within the court.
At the beginning of the year, the MBF asked for your assistance in
launching this new project. The legal
community rose to the challenge, and The goal of placing
the Navigator in the
then some. In this founding year, the
MBF was able to raise over $115,000
courthouse lobby is
for CourtSupport. In any “normal”
to make the process
year, this would be a huge success. The
of entering and
fact that we were able to accomplish
this in the midst of a global pandemic navigating the court
speaks volumes about your generosity. less intimidating for
I would like to personally thank all of community members.
our donors, who are also recognized
later in this newsletter.
With your donations, the MBF’s vision for the CourtSupport
Navigator has now become a reality. Ingrid Hernandez Gonzales
started as the first CourtSupport Navigator on September 15. After
some initial training at the old courthouse, Ingrid moved to the
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information desk in the new
Central Courthouse lobby soon
after it opened. All reports are that
Ingrid is very happy in her new
role and that she has been of great
service to the community.
When I asked about Ingrid’s
impact, Barbara Marcille shared
the following: “We knew it would
be helpful to offer personal
assistance in the lobby, but didn’t
realize how frequently that
personal assistance would be
needed and how much it would
be appreciated. Confused and
frazzled people arriving in the
courthouse visibly sigh with relief
when Ingrid assures them they
are in the right place or directs
them to their destination. She also Ingrid Hernandez Gonzalez
regularly assists people who are
CourtSupport Navigator
having trouble finding their names
on our new electronic dockets. While many people are able to use
the technology to get the information they need, there are plenty of
others throughout each day that are overwhelmed by the many signs
and options. The interaction with the CourtSupport Navigator helps
to reduce their anxiety.”
Rachel McCarthy, Public Information Analyst for Multnomah
County Circuit Court, added that it was “wonderful to see people’s
eyes light up when they realize she can speak Spanish and they are
able to get clear directions on where
“The interaction with
they need to go.”
the CourtSupport
In the coming year, the MBF
Navigator helps to
hopes to further expand the reach of
reduce...anxiety.”
CourtSupport. We plan to continue
our dialogue with the court regarding
additional ways the MBF might support the work of the Navigator.
We are also very interested in projects tied to the Legal Resource
Center, again focusing on projects promoting access to justice. And
of course, we are excited to continue the MBF’s CourtCare program
in its new and improved space, which was furnished by the MBF with
your donations.
As my term as president of the MBF comes to a close, I want to
take this opportunity to thank the full MBF Board and my fellow
officers, Mackenzie Hogan, Victoria Blachly and Nicholas Kampars.
I am grateful for all of your work in making CourtSupport a reality.
I look forward to seeing the positive impact of this program at the
courthouse for many years to come.
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Due to the COVID-19 situation,
the MBA will be offering all
seminars ONLINE ONLY. To
register for a CLE seminar,
please see p. 3 or visit
www.mbabar.org and log in
as a member to register at the
member rate.

DECEMBER
12.1 Tuesday
How Prosecutorial Policies
and Discretion Can Aid in
Ending Systemic Racism in the
Criminal Justice System
Mike Schmidt
John Hummel
12.9 Wednesday
Ethical Considerations: Ethics
Issues That May Arise When
Dealing with Prospective and
Past Clients
Jon Monson
12.10 Thursday
Mandatory Mental Health and
Substance Use CLE
Judge Gregory Silver
Mae Lee Browning
Hugo Gonzalez Venegas
Harry Wilson
12.10 Thursday
Civil Litigation - Old School
vs. New School
Bill Barton
Brent Barton
Matt Levin
Renée Rothauge
12.15 Tuesday
Mandatory Elder and Child
Abuse Reporting
Linn Davis
12.17 Thursday
Annual Probate Update
Judge Patrick Henry
Judge Susie Norby
Judge Janelle Wipper

In This Issue
Calendar������������������������������������������ 2
CLE�������������������������������������������������� 3
Announcements������������������������������� 5
Ethics Focus������������������������������������� 5
Around the Bar��������������������������������� 6
Pro Bono Thanks������������������������������ 8
News From the Courthouse��������������10
Tips From the Bench������������������������10
YLS�������������������������������������������������12
MBF������������������������������������������������ 15
Classifieds��������������������������������������16

Multnomah Bar Association
620 SW 5th Ave
Suite 1220
Portland, Oregon 97204
503.222.3275
www.mbabar.org

1

